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Someone stole my credit card! 

It’s a scenario none of us wants to imagine, 

but it pays to be prepared and to know 

ahead of time how to react in case your 

credit card is ever stolen or lost. Though 

annoying, a stolen card is relatively easy to 

manage, and the faster you act, the greater 

your ability to mitigate the damage and turn 

what could have beena very costlyexperience into a minor irritation. 

[Related: My credit card was stolen – now what happens?] 

Plan ahead 

You need to gather pertinent information before the card is lost. In order to expedite 

contacting your financial institution, keep the toll free number (the number’s location on the 

back of your card is not so handy when the card is missing!) and your credit card account 

number somewhere safe and accessible. SecureSafe is a free online storage site with bank-

level security where you can keep passwords, documents, and other sensitive information. 

Cancel the card 

The first thing to do—even if you are not sure whether the card was stolen or merely 

misplaced—is to call the card issuer and immediately cancel your card. Though it might be 

tempting to spend hours going through your home, car and work place to try to locate the 

card, time is of the essence, and the sooner you cancel, the better. 

The quick cancelation of your card will also win you points with your issuer, as they will take 

your fast reaction time as a sign that you are responsible and are making a good faith effort 

to limit any resulting fraudulent charges. That one call will put an almost immediate halt to any 

potential damage the stolen card could cause—and you can breathe a sigh of relief. 

[Related: Credit card security features] 

Know your rights and responsibilities 
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Under the Fair Credit Billing Act (FCBA), a card holder’s liability for unauthorized use is a 

maximum of $50. Note that this liability skyrockets to $500 if, after becoming aware of the 

loss, you wait for more than 2 business days to contact the issuer. If you wait more than 60 

days, you can be held responsible for all charges. And there is no liability whatsoever for 

charges made after the loss is reported. Most card companies have a zero-liability policy for 

stolen or lost cards, contingent on the card holder reporting the loss promptly.  See the FTC's 

website for more information. 

In most cases, as long as you deal with the card loss quickly, have a good payment history, 

and losing your card is not a common occurrence, your credit history and relationship with 

your bank will not be negatively affected. 

Notify any institution that needs to know 

Remember to also promptly notify any companies that have automatic payments tied to the 

card. If your card was stolen along with your social security number, this is a much more 

serious matter as identity theft is a real concern. In that case, you should also contact all three 

credit bureaus and your local police. 

l Experian  

l Equifax  

l TransUnion  

Now take a deep breath. In the majority of cases, as long as the matter is dealt with swiftly 

and responsibly, a stolen credit card is an inconvenience with no lasting financial 

repercussions rather than a catastrophe with long term effects. 

 [Related: Protecting your social security number – when to provide it, when not to] 

   

Join the Insider Newsletter to get financial trends, credit tips & planning, and more. 
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